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A Guide to Understanding the 
Australian Healthcare System

the experts.

Key Terms
Allied Health Provider: Providers of allied health services such 
as physiotherapy, psychology, dietetics, occupational therapy; 
services that may complement traditional medicine. 

Co-payment:  Also referred to as “the Gap” or an “out-of-pocket” 
expense. This is the fee for the Doctor’s service, minus the 
rebate provided by OSHC or Medicare. This amount has to be 
paid by you, and will not be refunded by your OSHC provider or 
by Medicare Australia.

General Practitioner (GP): A General Practitioner is a qualified 
doctor who has undertaken specialised training in General 
Practice, and has the skills and experience to diagnose, treat, 
prescribe medication and coordinate comprehensive and 
ongoing medical care.

Medicare: Australia’s universal health care system that is 
jointly funded by the Commonwealth, State and Territory 
governments. Those eligible to access health care under 
the Medicare system include: Australia Citizens, Permanent 
Residents of Australia, New Zealand Citizens, individuals who 
have applied for a permanent visa (other requirements may 
apply).

Medicare Benefits Schedule (MBS): A list of healthcare 
services that are subsidised by the Australian government 
under Medicare. OSHC providers generally pay the MBS 
amount for a given healthcare service.

OSHC: “Overseas Student Health Cover” is a type of health 
insurance and visa requirement for all International students 
coming to study in Australia. OSHC ensures all International 
students and their dependents have access to affordable 
healthcare and medical treatment while living and studying in 
Australia. OSHC providers offer different OSHC products.

Private hospitals: Hospitals that are owned and operated 
by a private or not-for profit organisation, and are funded 
through the fees charged directly to patients, or private health 
insurance they may have.

Public hospitals: Hospitals that provide “free” health care to 
Australians under the state healthcare system. OSHC providers 
generally cover 100% MBS  listed fees incurred at a public 
hospital.

Specialists: A medical practitioner who has completed 
advanced training and has extensive experience in a 
specialised field of medicine (e.g. dermatologist). To see a 
specialist in Australia, you have to be referred by your GP.

Accessing the Australian healthcare system 
using your OSHC
OSHC is mandatory for all international students, to ensure 
they and their dependents can access affordable healthcare 
whilst living and studying in Australia.
The Medicare Benefits Schedule (MBS) is a list of service fees 
subsidised by the Australian Government through Medicare, 
and serves as the minimum equivalent amount that an OSHC 
provider must contribute towards your care. 
OSHC providers will cover 100% of MBS listed fees,  when 
treated as an in-patient through the public hospital system.  
Generally speaking, OSHC providers will cover 100% of the 
MBS listed fee, for out-patient general practitioner services. 
Most medical centres located in Adelaide city charge an 
amount more than the MBS fee, which usually results in a 
small co-payment amount. 
There are some medical practices across metropolitan 
Adelaide, which usually charge only the MBS listed fee, and 
this is commonly referred to as “bulk-billing”. Where a General 
Practitioner charges a fee more than the MBS amount, you 
will need to make a co-payment. At Globe Medical,  we ensure 
this co-payment is kept low, and will never exceed $15, for any 
length of consultation. 

Where a specialist (e.g. pathology, dermatologist, 
gynaecologist) chooses to charge a fee more than the MBS 
amount; your OSHC provider will cover 85% of the MBS fee. 
Generally speaking, you will need to pay the specialist for 
the full amount they charge, and then seek reimbursement 
from your OSHC provider, for the amount your policy covers.  
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Accessing healthcare services within the 
Private System
Medical practitioners in the Private System, will nearly always 
charge more than the MBS listed fee. Many would say the 
private system allows for the provision of a greater range and 
quality of services. In Australia, all General Practice is provided 
through the private system. The main benefits of Australia’s 
private healthcare system include:

•   greater choice of medical provider (e.g. Specialist)
•   shorter waiting times for elective surgery
•   choice of hospital and private rooms
•   cover for many types of allied health services

Be aware that private medical services will often attract a 
significant co-payment expense. For more information about 
what this means for you, please contact your OSHC provider. 
Their staff can help you to better understand the scope of your 
cover.  Depending upon the nature of your policy, there may be 
options available to you, which may help to minimise high co-
payment that you would otherwise incur.

Seeking Non-Urgent Medical Care 
General Practice is your starting point
For all non-urgent (i.e. not an emergency) healthcare, your first 
point of call is a General Practitioner (GP). GPs have special 
training the expertise to diagnose, treat, prescribe medication 
and manage a wide range of medical conditions. When 
necessary, a GP can “refer” you to a specialist, hospital or allied 
health provider for more specialised treatment. Your GP will 
communicate with the specialist etc. about the progress of 
your condition, and coordinate any ongoing management and 
care. 
Globe Medical specialises in providing GP medical services to 
International students. Our expert team of male and female 
doctors provide you with the care, support and advice you 
need, all year round. 

Need medicines?
There are a wide range of medicines available for purchase 
over-the-counter at your local pharmacy (chemist). Your 
pharmacist can help you decide which over-the-counter 
medicine is likely best for you. 
To purchase prescription medication, you first have to see your 
Doctor, who will write you a prescription (“script”). Take the 
prescription to your local pharmacy. The medication will then 
be dispensed to you by the pharmacist.
The Australian Pharmaceutical Benefits Scheme (PBS) is a 
list of essential drugs. Your OSHC provider also uses this list 
to help with payment for prescription medicines. Your OSHC 
provider will only provide a rebate for PBS medicines that cost 
more than $36. Be aware that there may be certain rebate 
limits. Enquire with your fund directly for more information 
about rebates for PBS medicines.

Seeking Emergency Medical Attention 
In the event of a medical emergency; ring 000 for an 
ambulance, or make your way to the Emergency Department 
at your nearest hospital.

Public Hospital Emergency Departments in 
Metropolitan Adelaide
Royal Adelaide Hospital
North Terrace Adelaide  
(08) 8222 4000
Lyell McEwin Hospital 
Haydown Road, Elizabeth Vale 
(08) 8182 9000
Modbury Hospital 
41-69 Smart Road, Modbury  
(08) 8161 2000

Flinders Medical Centre 
Flinders Drive, Bedford Park  
(08) 8204 5511
Noarlunga Hospital 
Alexander Kelly Drive, Noarlunga Centre  
(08) 8384 9222
Queen Elizabeth Hospital 
28 Woodville Road, Woodville South  
(08) 8222 6000
Women’s and Children’s Hospital 
72 King William Road, North Adelaide, SA 5006  
(08) 8161 7000
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International students are advised to speak to their OSHC 
provider for more information about specific medical services 
covered by their OSHC policy, if waiting periods exist, and 
about possible cover for medical treatment in a private 
hospital. International students should consider whether the 
level of medical cover provided through OSHC is adequate 
to meet their medical needs, and to seek independent 
professional advice, where possible, about additional health 
insurance options. 

Claiming your OSHC rebate
Many medical centres will ask you to pay the full service fee 
upfront. You will then need to submit your payment receipt 
to your OSHC provider who will assess your claim, and if 
approved, will reimburse you the fee, minus any co-payment 
expense. For more information about claiming options 
available, speak to your OSHC provider.

At Globe Medical,  we make claiming easier
Globe Medical has direct billing partnerships with all major 
OSHC providers: Allianz Global Assistance OSHC, AHM OSHC, 
Bupa OSHC and Medibank Private OSHC. If you are a full-time 
student, please bring your OSHC member card and photo ID, 
when seeing a doctor at Globe Medical. This will enable Globe 
Medical to directly bill your OSHC provider, and the co-payment 
will not exceed $15 for any length of consultation. 

Student Health at Globe Medical
Globe Medical [Adelaide]
21 Hindmarsh Sq. 
Adelaide SA 5000
P +61 8 8232 7372 
F +61 8 8232 3037
adelaide@globemedical.com.au
www.globemedical.com.au

We are here
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